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Getting Started with Manage Our Club 
 

Welcome 
Welcome to ManageOurClub (MOC) – your new online member portal. 

MOC is now the single place to manage your membership and enjoy everything the Club has 
to offer. 

Using one simple login you can: 

          Book tennis courts 

       Book padel courts 

        Register for some coaching and Club events 

      Manage your membership details 

        Receive important Club notifications 

 

Step 1 – Log In 
 

Visit: ManageOurClub  https://suttoncoldfieldhardcourtsclub.com 

Log in using the username and temporary password sent to you by email. 

The first time you log in you will be asked to: 

✔ Change your password 

✔ Confirm your contact details 

This only takes a couple of minutes. 

 

Step 2 – Save MOC to Your Phone 
 

We strongly recommend saving MOC to your phone's Home Screen. 

This means it works just like an app and gives you instant access to your bookings and QR 
Code. 

iPhone / iPad 

1. Open Safari. 
2. Visit the MOC website. 
3. Tap the Share button. 
4. Select Add to Home Screen 

Android 

1. Open Chrome. 
2. Visit the MOC website. 
3. Tap the three dots. 
4. Select Add to Home Screen 

https://suttoncoldfieldhardcourtsclub.com/pages/homepage.aspx
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Step 3 – Book a Court 
 

 

Booking a court is easy. Simply: 
 

1. Log into MOC 
 

2. Click the ‘Tennis’ or 
‘Padel’ icon. 

 

 
 

 
3. Click on the ‘Book a 

tennis court’ icon 

 
 

4. Find the date you 
want (drop down 
menu top left of 
screen) 
 

5. Click on the slots you 
wish to book to 
highlight these 
 
 

6. Click on the blue 
button ‘Review 
Booking’ (bottom left 
of screen) 
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7. Select playing 

partner(s) when 
known 
 

8. Click the blue button 
‘Process Booking’ 

 

You are now all booked and will shortly receive a confirmation email. 

Remember 

Please always add everyone playing on the court. 

This helps us manage bookings and enables automatic cost sharing where applicable. 

 

Step 4 – Manage Your Bookings 
 

Your upcoming bookings 
will show on the portal 
 

1. Click on ‘View 
Details’ and the 
‘My Bookings’ 
window will open  

 
2. You can then 

cancel or update 
your booking as 
required 
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Helpful Tips 
✔ Save MOC to your Home Screen. 

✔ Keep your phone charged when visiting the Club. 

✔ Check your contact details are up to date. 

✔ Add your playing partners when making bookings. 

✔ Enable notifications so you receive important Club updates. 

✔ Keep your QR Code private. 

 

Need Help? 
Our Front of House team will be pleased to help. 

📧 enquiries@suttontennis.com 

Or ask at Reception when you're next at the Club. 

mailto:enquiries@suttontennis.com

